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Product Info

The ClaimEZE™ Appraisal Tracking System is the solution to all of your assignment

tracking needs.

Office
Management

Appraiser/
Adjuster

Insurance

Account
Tracking

The Office Management module tracks all insurance assignments from their entry
into the system, to the electronic delivery of the status', estimates, photos, reports
and invoicing to insurance companies. ClaimEZE (Appraisal Tracking System) au-
tomates claim assignments to appraisers/adjusters based on geographic location,
provides status tracking, electronic delivery of reports, invoicing and much more.

The Appraiser/Adjuster module allows appraisers/adjusters to receive and track
their assignments. It provides up-to-date status and electronically allows them to
submit estimates, photos and reports.

The Insurance module allows the insurance adjusters to electronically track
status' , estimates, photos and reports.

Automatically keeps track of all accounts receivable, accounts payable,
adjuster/appraiser payments, insurance invoicing and reports

Benefits

« Keep insurance clients happy with quick response, accu-
rate reports, and timely status updates.

« Keep appraisers happy with instant, online access and
automated response to all assignments and reports.

e Process Assignments faster, no more paper.

« Lower processing cost (staff, fax, photocopies, mailing,
etc.).

* Accurate assignment processing.
* Up-to-the-minute status of an assignment.
¢ Detailed and clear reporting.

* Pictures and Estimates electronically attached to
assignment.

e Electronic transfer of documents by e-mail or e-fax.
¢ Accessible from any computer that has Internet access.

e Accessible at any time, 24 hours/day, 7 days/week, 365
days a year.

Services

e Hosting - Your ClaimEZE (Appraisal Tracking System)

system will be hosted on our web servers and will be
monitored tomake sure your business operates smoothly.

Installation & Training - We will install the appraisal
tracking system and train your personnel.

Maintenance & Support - Once the system has been
installed, we are here for you should you need any help.
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